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Revvi Rewards Programs 
 

Payment Rewards Program Terms and Conditions 
PLEASE READ THESE REVVI PAYMENT REWARDS PROGRAM TERMS AND CONDITIONS (“TERMS”) 
CAREFULLY AND RETAIN THEM FOR YOUR RECORDS. THESE TERMS GOVERN YOUR 
PARTICIPATION IN THE REVVI PAYMENT REWARDS PROGRAM (THE “PROGRAM”). IF YOU DO NOT 
AGREE TO ALL OF THESE TERMS, YOU MAY NOT PARTICIPATE IN THE PROGRAM. 

1. General. Use of your Card or Account by you or an Authorized User shall constitute your agreement to be 
bound by these Terms in addition to the Cardholder Agreement that is provided upon approval for the 
Card. In the event of a conflict between the Cardholder Agreement and these Terms, the Cardholder 
Agreement will govern, except that these Terms will govern in any matter relating to the Program. 
Capitalized terms that are not defined in these Terms are defined in the Cardholder Agreement. The 
Program is void where and to the extent prohibited by law. 

2. Enrollment. If you are approved and your new Account is open and activated, you will automatically be 
enrolled in the Program. We may, at our discretion, add the rewards program to an existing account upon 
your request or the request of your Authorized User; certain limits apply. There is no additional fee for 
enrollment or participation in the Program. 

3. Earning Rewards Points; Exceptions.  

a. Under the Program, you are eligible to receive 1% cash back in the form of a statement credit using 
rewards points earned for payments made on your Account. Rewards points are only redeemable 
for statement credits towards your Account balance. Rewards points are not redeemable for 
cash.  

b. At the end of each billing cycle, you will earn one (1) rewards point for every dollar of payment made 
towards the balance on your Account. Payments are rounded up to the next dollar for the purpose of 
earning rewards points (as an example, a payment of $105.23 would earn 106 reward points).   

c. You will not earn rewards points for any amounts paid for the Program Fee since the Program Fee is 
paid prior to Account opening. Merchant credits/refunds to your Account do not earn rewards points. 
Payments returned for any reason will reduce your rewards points balance by the amount of the 
returned payment (rounded up to the next dollar). Rewards points will not be earned on any portion of 
a payment that exceeds the current balance of your Account.  

d. Rewards are calculated based on the net amount of eligible payments, and we may adjust, reduce, or 
remove pending or earned rewards to reflect returns, reversals, disputes, or other settlement or 
account adjustments. 

4. Redeeming Rewards Points.  

a. Once your Account is open for at least 6 months and is in good standing (i.e., open with active charging 
privileges, up to date and not in default, under the credit limit, with no returned payments, and with no 
missing or invalid contact information), you may redeem your accrued rewards points. If your Account 
is not in good standing, you will not be able to redeem your rewards points. 

b. Rewards points will not be redeemed automatically. You may redeem rewards points either online via 
customer center website or the Revvi Mobile App or by calling the toll-free phone number on the back 
of your Card.   

c. Rewards points may be redeemed only in 500-point increments, each of which will result in a $5 
statement credit to your Account. This means that you will be unable to redeem your rewards points if 
there are fewer than 500 points in your rewards points balance. There is no limit to the number of 
rewards points that may be redeemed within a billing cycle.  

d. Rewards points redeemed as statement credits are not considered payments and will not reduce the 
minimum amount you are required to pay each month in connection with your Account. You must pay 
at least the Total Minimum Payment Due each month without applying statement credits to your 
Account from rewards points redemptions.  



  

e. Unless or until you redeem your rewards points in accordance with these Terms, you have no right, 
title, or interest in any rewards or statement credits and your rewards are not vested. The “no 
expiration” (stated below) guarantee applies only to active Accounts in good standing.  

5. No Expiration of Rewards Points; Forfeiture. Rewards points do not expire, however, if your Account is 
closed for any reason, any unredeemed rewards points are forfeited and will no longer be eligible for 
redemption. 

Special Terms Applicable to New York State Residents Regarding Redemption of Rewards Upon Account 
Closures 

For New York State Residents only: If your Account is closed and you have not redeemed, exchanged, 
or used your accumulated rewards, you will receive the cash value of your remaining rewards points as a 
credit to your Account, provided that all outstanding amounts owed on the Account have been paid in full. 
The cash value of rewards points is $0.01 per point. Notwithstanding the foregoing, if it is determined that 
a primary or joint Cardholder has misused the credit card account or the card rewards program, or has 
engaged in instances of fraud with respect to the credit card account or any related rewards program, all 
rewards may be forfeited. 

6. Tax Liability. You are responsible for any tax liability you incur related to your participation in the Program.  
Please consult your tax advisor concerning any such income or other tax consequences.   

7. Amendment or Cancellation of Program. We may modify or amend these Terms, or cancel the Program 
or your participation in the Program, at any time. Unless otherwise stated, all changes to the Program will 
be reflected in these Terms and will be effective immediately upon posting of the revised Terms to 
customer center website or the Revvi Mobile App. You waive any right to receive specific notice of such 
changes, subject to applicable law.  

8. Disclaimer of Warranties and Limitation of Liability. The Program is provided without representation or 
warranty of any kind, either express or implied, to the extent permitted by applicable law. Neither we nor 
our service providers will be liable for any damages whatsoever, including, without limitation, direct, 
indirect, special, consequential, incidental, punitive damages or any other losses or expenses arising in 
connection with participation in the Program.  You agree to release, discharge and hold harmless us and 
our service providers from any and all claims of any sort, type, kind or nature that you may have arising 
out of or in any way relating to your participation in the Program or any reward, including (but not limited 
to) claims for or due to personal injury, property damage, accident, sickness, delay, cancellation, 
postponement, inconvenience, penalty, fines, fees, refunds or other irregularities that may occur, are 
related to, or that may be caused by or arise out of your participation in the Program.  

9. Communications with You. We and our service providers may contact you regarding any matter related to 
the Program by mail, telephone or electronic communications using any email address, telephone number, 
or physical address you provide in connection with your Card. You agree to update your contact information 
immediately following any change in such information by submitting your information online at the customer 
center website or the Revvi Mobile App or by calling the number on the back of your card. 

10. Program Website and Mobile App. You may view your current rewards points balance by accessing your 
Account via the customer center website or the Revvi Mobile App. Despite our best efforts to ensure 
accuracy, errors on our website or Revvi Mobile App regarding the Program may occasionally occur. We 
reserve the right to correct such errors at any time, even if it affects your rewards points balance. Neither 
we nor our service providers are responsible for any delay or difficultly accessing the Program through our 
website or Revvi Mobile App due to scheduled maintenance or circumstances beyond our control.  

11. Contact. If you have any questions regarding the Program, you may contact us at info@revvi.com, by 
phone at 1-800-755-9203, or by writing to Revvi; PO BOX 85800, Sioux Falls, SD 57118. 

 

Merchant Rewards Program Terms and Conditions 
PLEASE READ THESE MERCHANT REWARDS PROGRAM TERMS AND CONDITIONS (“TERMS”) 
CAREFULLY AND RETAIN THEM FOR YOUR RECORDS. THESE TERMS GOVERN YOUR 
PARTICIPATION IN THE MERCHANT REWARDS PROGRAM (THE “PROGRAM”). IF YOU DO NOT AGREE 
TO ALL OF THESE TERMS, YOU MAY NOT PARTICIPATE IN THE PROGRAM. 



  

1. General.  Use of your Card or Account by you or an Authorized User shall constitute your agreement to be 
bound by these Terms in addition to the Cardholder Agreement that is provided upon approval for the 
Card. In the event of a conflict between the Cardholder Agreement and these Terms, the Cardholder 
Agreement will govern, except that these Terms will govern in any matter relating to the Program. 
Capitalized terms that are not defined in these Terms are defined in the Cardholder Agreement. The 
Program is void where and to the extent prohibited by law. 

2. Definitions. Pending Rewards means rewards that are provisionally calculated based on transaction 
authorization or preliminary activity and are estimates only. Pending Rewards are not guaranteed and may 
be adjusted, delayed, or removed prior to becoming Earned Rewards.  Earned Rewards (also referred to 
as “Available Rewards”) means rewards that have been verified following transaction settlement and are 
eligible for redemption, subject to these Terms. 

3. Enrollment. If you are approved and your new Account is open and activated, you will automatically be 
enrolled in the Program. We may, at our discretion, add the rewards program to an existing account upon 
your request or the request of your Authorized User; certain limits apply. There is no additional fee for 
enrollment or participation in the Program. 

4. Earning Rewards; Exceptions.  
a. Under the Program, you are eligible to earn rewards on qualifying purchases made at participating 

merchants (“Participating Merchants”). A list of Participating Merchants and the specific rewards 
they offer is available via our customer center website or the Revvi mobile app and are subject to 
change at any time without notice. Rewards may be in the form of a percentage of the transaction 
amount, a fixed number of points per transaction, or other special offers as detailed in the offer-
specific terms. Rewards percentages, points and method of rewards can vary by merchant, 
change without notice, or be terminated altogether. There is no guarantee or obligation of 
availability for participating merchants.     

b. Rewards are estimates only and may not appear in your account as 'pending' for up to 72 hours 
(or longer) from authorization and will show as pending until they are available from the 
Participating Merchant. It may take up to 120 days after a qualifying purchase with a Participating 
Merchant, for the rewards to be available for redemption in your account. The number of rewards 
points earned will be based on the net purchase amount (i.e., gross purchase amount less any 
returns, credits, disputes, reversals, or other settlement adjustments) and will be calculated 
according to the terms of the specific merchant offer. We may adjust, reduce, or remove pending 
or earned rewards to reflect such returns, reversals, disputes, or other settlement or account 
adjustments 

c. You will not earn rewards on the following: purchases from merchants who are not Participating 
Merchants, cash advances, balance transfers, fees of any kind, interest charges, and any portion 
of a transaction paid for with previously redeemed rewards. Merchant credits/refunds to your 
Account for transactions with a Participating Merchant will result in the forfeiture of the rewards 
earned on that transaction. 

5. Redeeming Rewards.  

a. Once your Account is open and in good standing as determined by us in accordance with the 
Cardholder Agreement (i.e., open with active charging privileges, up to date and not in default, 
under the credit limit, with no returned payments, and with no missing or invalid contact 
information), you may redeem your accrued rewards. If your Account is not in good standing, you 
will not be able to redeem your rewards. 

b. Rewards earned, including those earned through Participating Merchant offers, will be credited to 
your rewards points balance. Rewards points will not be redeemed automatically. You may 
redeem rewards points either online via our customer center website or Revvi mobile app or by 
calling the toll-free phone number on the back of your Card. 

c. Once your Account has accumulated at least 500 points and is in good standing, you may redeem 
your accrued rewards points. Rewards points may be redeemed only in 500-point increments. This 
means that you will be unable to redeem your rewards points if there are fewer than 500 points in 
your rewards points balance. Each redemption of 500 points will result in a $5 statement credit to 



  

your Account. There is no limit to the number of rewards points that may be redeemed within a 
billing cycle. 

d. Participating Merchant offers may provide specific reward values or earning criteria, which will be 
disclosed at the time the offer is made. These details pertain solely to the accrual of rewards and 
do not alter the redemption mechanics of the rewards program. 

e. Rewards redeemed as statement credits are not considered payments and will not reduce the 
minimum amount you are required to pay each month in connection with your Account. You must 
pay at least the Total Minimum Payment Due each month without applying statement credits to 
your Account from rewards redemptions.  Rewards points have no cash value and are not 
redeemable for cash or any other goods, services, or merchandise. 

f. Unless or until you redeem your rewards in accordance with these Terms, you have no right, title, 
or interest in any rewards and your rewards are not vested. The “no expiration” (stated below) 
guarantee applies only to active Accounts in good standing. 

6. No Expiration of Rewards Points; Forfeiture. Rewards points do not expire, however, if your Account is 
closed for any reason, any unredeemed rewards points are forfeited and will no longer be eligible for 
redemption. 

Special Terms Applicable to New York State Residents Regarding Redemption of Rewards Upon Account 
Closures 

For New York State Residents only: If your Account is closed and you have not redeemed, exchanged, 
or used your accumulated rewards, you will receive the cash value of your remaining rewards points as a 
credit to your Account, provided that all outstanding amounts owed on the Account have been paid in full. 
The cash value of rewards points is $0.01 per point. Notwithstanding the foregoing, if it is determined that 
a primary or joint Cardholder has misused the credit card account or the card rewards program, or has 
engaged in instances of fraud with respect to the credit card account or any related rewards program, all 
rewards may be forfeited. 

7. Merchant Offers and Relationships 

a. a. Offers from Participating Merchants may be subject to additional terms and conditions, which 
will be available with the offer details. We are not responsible for the products or services offered 
by any Participating Merchant. Any disputes regarding the quality of goods or services received 
must be resolved directly with the Participating Merchant.  

b. We do not control and are not responsible for the legality, quality, or any other aspect of the 
products or services offered by Participating Merchants. We do not endorse any Participating 
Merchant. 

8. Tax Liability. You are responsible for any tax liability you incur related to your participation in the Program. 
Please consult your tax advisor concerning any such income or other tax consequences. 

9. Amendment or Cancellation of Program. We may modify or amend these Terms or cancel the Program or 
your participation in the Program, at any time. We may also add or remove Participating Merchants or 
change the rewards offers at any time without notice. Unless otherwise stated, all changes to the Program 
will be reflected in these Terms and will be effective immediately upon posting of the revised Terms to 
customer center website or the Revvi mobile app. You waive any right to receive specific notice of such 
changes, subject to applicable law. 

10. Disclaimer of Warranties and Limitation of Liability. The Program is provided without representation or 
warranty of any kind, either express or implied, to the extent permitted by applicable law. Neither we nor 
our service providers will be liable for any damages whatsoever, including, without limitation, direct, 
indirect, special, consequential, incidental, punitive damages or any other losses or expenses arising in 
connection with participation in the Program. You agree to release, discharge and hold harmless us and 
our service providers from any and all claims of any sort, type, kind or nature that you may have arising 
out of or in any way relating to your participation in the Program or any reward, including (but not limited 
to) claims for or due to personal injury, property damage, accident, sickness, delay, cancellation, 
postponement, inconvenience, penalty, fines, fees, refunds or other irregularities that may occur, are 



  

related to, or that may be caused by or arise out of your participation in the Program or your dealings with 
a Participating Merchant. 

11. Communications with You. We and our service providers may contact you regarding any matter related to 
the Program by mail, telephone or electronic communications using any email address, telephone number, 
or physical address you provide in connection with your Card. You agree to update your contact information 
immediately following any change in such information by submitting your information online at customer 
center website or the Revvi mobile app or by calling the number on the back of your card. 

12. Program Website and Mobile App. You may view your current rewards balance and the list of Participating 
Merchants and their offers by accessing your Account via customer center website or the Revvi mobile 
app. Despite our best efforts to ensure accuracy, errors on our website or Revvi mobile app regarding the 
Program may occasionally occur. We reserve the right to correct such errors at any time, even if it affects 
your rewards balance. Neither we nor our service providers are responsible for any delay or difficulty 
accessing the Program through our website or Revvi mobile app due to scheduled maintenance or 
circumstances beyond our control. 

13. Contact. If you have any questions regarding the Program, you may contact us at info@revvi.com, by 
phone at 1-800-755-9203, or by writing to Revvi; PO BOX 85800, Sioux Falls, SD 57118. 

 


